
 

1 
 

 

 

Press Statement from the Association of Employment Agencies (Singapore) 

Household Service Workers Industry Scheme (HIS) 

24 June 2016 

 

In Jan 2012, the Indonesian Manpower and Transmigration Ministry made the announcement 

that it will stop sending maids abroad by 2017. The Minister also said ‘that should Indonesia 

continue sending domestic workers overseas, they had to be treated the same as formal 

workers.’ In Feb 2015, President Jokowi reiterated that ‘Indonesia will stop sending its women 

to work as maids overseas’. Indonesia has announced that Indonesians workers going 

overseas to work as Household Service Workers (HSW) will do so under a new regulatory 

framework called the HSW Industry Scheme or HIS. The HIS is Indonesia’s long term plan to 

improve and protect the welfare of the HSW. 

AEA(S) has been cooperating closely with the Indonesian National Board for Placement and 

Protection of the Indonesia Overseas Workers or BNP2TKI for the new scheme. A MOU was 

signed between the parties on 19 Feb 2016 that detailed out the HIS plan. The key objectives 

of HIS are an Indonesian Ministry of Manpower approved cost structure, a new bank finance 

scheme for HSW and a qualifying programme for employment agencies on both sides. AEA(S) 

also signed a MOA with Maybank Indonesia to provide services for HSW salary and loan 

administration. 

Key to HIS is a bank finance scheme. Employers no longer need to be the ‘banker’. HIS 

removes the financial stress on the employers as they do not have to bear the burden of high 

upfront payment for the HSW loan as placement fees and not bonded by contracts under 

constraint with Employment Agencies arising from Placement Fees. Both employers and HSW 

will have transparency in fee structure. The HSW benefit as she cannot be charged any fees 

when she transfers from one employer to another.  
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BNP2TKI revised the existing agreements i.e. Recruitment Agreement, Employment Contract 

for agencies that provide employment services so as to comply with HIS. More importantly, 

BNP2TKI approved a new service agreement to govern the rights and obligations of the local 

employment agencies and the HSW under the new scheme. 

To support HIS, AEA(S) will implement its certification ‘EA TRUST’ for Employment Agencies. 

EA TRUST is a holistic programme as it encompasses the requirements of both source country 

and Singapore. It also helps employers to identify agencies who can bring in Indonesian HSW 

and who have committed to adopt industry best practices. The aim is to brand a group of 

agencies that employers and HSW can trust to comply with regulations and do business 

transparently. 

AEA(S) is working closely with a like-minded association - APJATI, which is Indonesia’s leading 

association for HSW supply. This is important as APJATI members will ensure that the HSW 

supply will continue and grow in the future to meet Singapore’s needs under HIS. 

AEA(S) conducted an internal briefing to its members on 6 May 2016. Employment Agencies 

who want to participate in the EA Trust, must attend the training and certification program 

developed and conducted by AEA(S). All member and non-member employment agencies’ 

can apply to be certified under EA TRUST. So far 89 agencies have been EA TRUST certified 

and they are identifiable with a certificate and decal displayed on premise.  

The HIS scheme was announced in Indonesia on 15 June 2016 by Nusron Wahid, Chairman of 

BNP2TKI. Please refer link http://m.beritasatu.com/nasional/370102-bnp2tki-tki-di-

singapura-termina-gaji-utuh.html. Hereafter, only HSWs who are on the Bank Finance 

Scheme (KUR) will be issued with an E-KTKLN to facilitate their departure. 

AEA(S) is also in discussion with other source countries to implement the HIS and EA TRUST. 

The association believes that this is the only way to maintain high reputation for Singapore so 

as to secure our sources of supply for quality HSWs.  
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More details of the scheme will be released in the coming weeks as AEA(S) continues to 

collaborate closely with BNP2TKI on HIS implementation. AEA(S) will also propose to BNP2TKI 

within a month, a new training and assessment scheme for HSW competency certification to 

ensure that HSW have the required basic skills to work for Singapore employers. 
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